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PUBLIC NOTICE

SWEEP METER AUDIT
IN WALVIS BAY,
AFRODITE BEACH,
DOLPHIN BEACH
AND LANGSTRAND

n

Dear Esteemed Customers,

Kindly be informed that Erongo RED will be conducting a Meter Auditing
exercise in Walvis Bay, Afrodite Beach, Dolphin Beach and Langstrand
from April 2025 until October 2025. The contractors conducting the
exercise will be easily identifiable through Identification (ID) cards and
uniform.

The purpose of this exercise is to determine the state of all meters in
these areas and to update Erongo RED’s metering database. Through
this exercise, all faulty and inaccurate meters will be replaced to
ensure accurate metering and billing on all customers.

Please note that ensuring access to the electrical meters is important.
If access is not granted, electricity may be temporarily disconnected
until access can be provided.

For more information regarding the meter audit, please contact
Ragel Hangula at 081 146 4124. Alternatively you can also
contact Call Centre at +264 64 201 9680 or 96000 (toll-free).

Your cooperation in the completion of this exercise will be highly
appreciated.
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